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REMINDER:  
USFHP and Health Net Are Different Organizations 

To avoid complication and frustration for you and US Family 
Health Plan members, please make sure that bills/claims/referrals 
and anything else intended for USFHP does not go to Health Net 
Federal Services. We are not the same organization.

Claims are processed by date of service, and USFHP reimburses 
facility-based care at the TRICARE/CHAMPUS DRG or contracted 
rate. TRICARE rates are updated annually. To access information 
about TRICARE fee schedule changes, as well as our current  
Provider Manual, please visit www.usfhpnw.org.

US Family  
Health Plan

A health plan sponsored by 
the Department of Defense 

(DoD) that offers the  
TRICARE Prime® benefit  

to uniformed services  
beneficiaries in the Puget 

Sound region.  
The plan is administered  

by Pacific Medical Centers, 
which has performed  

this role for over 30 years. 

Mission
To provide quality health 

care for uniformed  
services family members, 
retirees and their family 

members; to have  
extremely satisfied  

members; to demonstrate 
quality, value and  

operational effectiveness; 
and to be an integral  

and respected health care 
partner in the DoD’s  

Military Health System.

We are here to answer your 
questions, and we welcome 
your suggestions or 
feedback. 

MEMBER SERVICES 
(800) 585-5833, option 2 
 
NETWORK CONTRACTING  
& PROVIDER RELATIONS 
ProviderRelations@USFHPpacmed.org

(800) 585-5883, option 2

Elizabeth Maltos 
Senior Provider Network Contract Specialist 
(206) 774-5660

Brian Keeffe 
Senior Provider Network Contract Specialist 
(206) 774-5709 

CREDENTIALING 
Credentialing@USFHPpacmed.org

Lisa Velotta 
Credentialing Manager 
(206) 774-5679

Miranda Suggitt 
Credentialing Manager 
(206) 774-5690 

www.usfhpnw.org 

CONTACT US

attention:
Tricare Program Manual
 Please be aware that we will be switching over to using the 
2021 EDITION OF THE TRICARE PROGRAM MANUALS.

You can view the updated manual here: https://manuals.health.mil/

https://s3-us-west-2.amazonaws.com/images.provhealth.org/other/ProviderManualUSFHP.pdf
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